PARATRANSIT

Service dogs are welcomed on all vehicles.

Paratransit is a curb-to-curb demand response service provided
to disabled and elderly citizens. Starkville-MSU Area Rapid
Transit (SMART) is proud to be an ADA Paratransit service,
required by Federal Law, which SMART provides for disabled
riders. ADA service eligibility and certification is required in
order to utilize the service. The applications must be filled
out completely and legibly. The Physician’s verification of
Disability Form must be completed by a doctor, licensed health
care provider, or licensed rehab/social worker familiar with your
disability. You can download these forms on our website at www.

smart.msstate.edu.

Once SMART receives your completed application, you may
be contacted to schedule an in-person interview to aid in the
determination of your eligibility. You can mail it to PO Box
6350, Mississippi State, MS 39762. Upon request, transportation
will be provided to you free of charge, both to and from the

interview site.

You will receive a determination letter within 21 days. If you
require any assistance in completing this application, you may

call our office at (662) 325-7594.

TITLE VI: The Starkville-MSU Area Rapid Transit assures the Mississippi
Department of Transportation that no person is excluded from participation
in, or denied the benefits of, or be otherwise subjected to discrimination
or retaliation under any program or activity undertaken by the agency

on the basis of race, color, or national origin, as protected by Title VI

of the Civil Rights Act of 1964, in Federal Transit Administration (FTA)

Circular 4702.18.

. If you ever feel that you have been discriminated against, please
contact our office immediately. You can file a claim at our office or
online at www.smart.msstate.edu. Your rights are very important to
us, and we are here to serve our community.

. If any of our riders are in need of translation of materials, please

contact our office.

EAST LEE EXPRESS

The East Lee Express provides service from The Retreat at MSU and
the residential areas along East Lee Boulevard (East Lee Stop) to the

Old Main Academic Center Transit Hub.
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